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Leadership & Academic Roles in Higher Education

Professional Practice Assistant Professor, Center for 
Entrepreneurship, Huntsman School of Business, Utah State 
University, Logan, UT

Professional Practice Assistant Professor, Department of  
Management, Huntsman School of Business, Utah State 
University, Logan, UT

Adjunct Professor, John M. Huntsman School of  Business, 
Utah State University, Logan, UT
 
Associate Director of Business Graduate Studies, College of 
Business, Utah State University, Logan, UT 

August 1999   August 2003 

May 2003   July 2017

August 2017   August 2018



Courses Taught at Utah State University 
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Teaching Methods & Philosophy 

Ensure clarity when teaching concepts, tools, and expectations 

Students apply new concepts in simulated or real-world settings 

Engage students in the learning process
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2.
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Service on Departmental or College Committees
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Service on Behalf  of  the Outreach Mission of
Utah State University

Keynote Speaker: Collegiate 
DECA competition (2022)

Keynote Speaker: Women’s 
Business Center Utah Annual 
Conference (2020) 

Keynote Speaker for two Aggie 
Leadership Extravaganza annual 
leadership conference (2018) 

Presenter at the Yun Kim 
Population Research Lab fiftieth 
year celebration (2018) 

Keynote Speaker for the USU 
Women in Aviation Conference 
(2017)

Regularly represent the Entrepreneurship Center at Cache Valley Chamber of 
Commerce  meetings, breakfasts, luncheons, and community outreach activities

Co-Chair, Intermountain growth summit (2020)

Co-Chair, Intermountain growth summit (2021)
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Service that Supports the Academic 
Mission of  the University
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Keller, C. (Feb. 2022) The Solutions are Up to You! State of Utah DECA Conference 
Keller, C. (29 July, 2020) Value Creation! Women Business Center, Utah Conference 
Keller, C. (9 Nov. 2018) “Act – Lead – Elevate.” Aggie Leadership Extravaganza, Utah State  
 University, Logan, UT. 
Keller, C. (10 Nov.2018) “Act – Lead – Elevate.” Aggie Leadership Extravaganza, Utah State  
 University, Logan, UT. 
Keller, C. (2017) “She’s Daring Mighty Things.” Women in Aviation Conference, Utah State  
 University, Logan, UT. 
Keller, C. (2016) “Blame the Process, Not the Person.” Strategic Leadership Conference, 
 Hanscom  AFB, MA. 
Keller, C. (2016) “Agility, Lethality, and Maintainability: The Importance Air Power Sustainment  
 Management.” Briefing to the Ministry of Defense, Jakarta, Indonesia. 
Keller, C. (2015) “Doing Lean is Like Going to War. Prepare!” Corona General Officer Retreat, 
 United States Air Force Academy, Colorado Springs, CO. 
Keller, C. (2014) “Achieving and Sustaining Gains in Process Improvement Activities.” Briefing 
 at the Supreme Air Force Counsel, Hellenic Air Force, Larissa, Greece. 
Keller. C. (2009) “Lean Applications for High Value Weapons Systems.” Briefing at the Ministry 
 of Defense, Lisbon, Portugal 
Keller, C. (2007) “Lean Applications on and Above the Shop Floor.” Worldwide Lean conference,  
 London, England. 
Keller, C. (2007) “Lead, Teach, Challenge, Repeat.” Logistics Officers Association National 
 Conference, San Antonio, TX. 
Keller, C. (2006) “Successful Continuous Improvement during Wartime” (Keynote Address)
 National  Shingo Conference, Las Vegas, NV. 
Keller, C. (2006) “You Don’t Have Time Not to Improve!” Air Force Material Command Mission 
 Generation Conference, Scott AFB, IL.
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Keller, C (2006) “Lessons Learned from the Trenches.” MIT Lean Aerospace Initiative Plenary  
 Conference (April 06), Boston, MA. 



 
Keller, Chalon, Glauser, Mike (2021) “Small Business Operations.” MyEducator Learning  
 Management System. 
Edgeman, Rick; Hammond, Scott; Keller, Chalon (2018) “Virtuous Cycles: Organizational Dynamics  
 of Innovation and Excellence.” Total Quality Management & Business Excellence. 
Hammond, Scott, Keller, Chalon, Edgeman, Rick, McGraw, Jessica (2018) “The Promise of Dialogue  
 in Performance Management: The Art of Horizontal.” Communication.” Measuring Business  
 Excellence. 
Keller, Chalon and Toney, Michael B. (2003). "Regional Cultures, Persistence and Change: A Case 
 Study of the Mormon Culture Region.” Social Forces. 
 ***Paper presented at the Population Association Korea’s Meetings in Seoul, Korea June 9, 
      2002. 
Keller, Chalon; Chandler, Gaylen, N.; and Lyon, Douglas W. (2000). "Unraveling the Determinants and 
 Consequences of an Innovative Supportive Organizational Culture." Entrepreneurship Theory 
 and Practice. Fall 2000 Vol. 25, No. (Presented at the Strategic Management Society's 19th 
 Annual International Conference, October 3-6, 1999, in Berlin Germany). 
Chandler, Gaylen, N. and Keller, Chalon (1998). "Fostering Intrapreneurship in Small Business."  
 Presented at the Babson College- Kauffman Foundation Entrepreneurship Research 
 Conference,  November 1998. 
Chalon Keller (1998). "Employee Perceptions of Equity, Job Satisfaction, and Company Commitment:  
 A Comparison of Perceptions of Company Policies and Rewards between Management and 
 Workers.  Ph.D. Dissertation 
Chalon Keller, Michael B. Toney, and Lori Hunter (1998). "Growth and Economic Stability of the  
 Mormon Culture Region." Presented at the Annual Meetings of the Rural Sociological Society, 
 August  5-9, Portland, Oregon. 
Michael B. Toney and Chalon Keller (1997). "Political, Economic, and Social Dominance of Major 
 Cities in East Asia." In Urban Development in East Asia and the Growth of Inchon (pp. 49-66).
 Inchon  Development Institute, Inchon, Korea 
Chalon Keller, (1995). “Public Willingness to Finance Local Improvements in Nonmetropolitan  
 Areas.” Master’s Thesis. Utah State University.. 
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Keller, C (2006) “Lessons Learned from the Trenches.” Sandia National Laboratories Black Belt  
 Summit, Albuquerque, NM. 
Keller, C. (2005) “Suspend Disbelief: Challenge the Realm of the Possible.” F-16 Worldwide Review,  
 Air Combat Command Head Quarters, Langley, VA.  
Keller, C. (2004) “Implementing Lean in Life or Death Situations.” A-10 Worldwide Review, Hill  
 AFB, UT. 
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March 2016 – May 2017 F-16 Programs Integrator, F-16 Division, 
Hill Air Force Base, UT

Charged with coordinating/integrating the planning, developing, testing, production and  
   deployment of high-priority (to include classified) warfighting capabilities and technology  
   demonstration as well as needed structural modifications and repairs to the entire USAF 
    F 16 fleet
Planned, organized, and oversaw the program development and sustainment activities of the  
    organization. Synchronized the efforts of program managers, logisticians, software 
    developers, engineers, equipment specialists, contracting officers, financial managers, etc., 
    to ensure needed F-16 upgrades, modifications, and repairs are planned and executed in an  
    efficient manner

Established goals and metrics to accurately access the efficiency, effectiveness, and 
    compliance to regulatory requirements for each program

Evaluated requirements for additional resources needed for programs/projects and balanced 
    organizational needs with overall mission requirements and resource interests

Planned and scheduled work in a manner that promoted smooth flow of customer needs
  
Established and managed review systems for the organization that ensured customer needs  
    were met and validated and that the economy and quality of operations were 
    maintained and improved 
Participated in special logistics management operations projects and initiatives and  
    lead/performed special assignments
 Represented the F-16 Program Office with a variety of installation, functional area organizations, 
    and active duty flying units

!!



!"

 

Managed all programmatic and security issues involved with hosting 36 (on-site) Foreign 
    Liaison Officers 

June 2011 – March 2016 Chief, F-16 International Branch (FMS), 
Hill Air Force Base, UT
++
;)'7"/!/+4!2/!)*$"69+*(6!)7"*')59+20/+*%)2%!#"&+#("/20&!+1')+2+DWE+6!)*'00!4+')#20"X2%"'0+"0+%$!+
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Responsible for all aspects of Foreign Military Sales (FMS) worldwide sustainment 
    management for the FMS F-16 fleet, i.e., acquisition program management, systems 
    engineering, technical management, production management, inventory management, 
    configuration management, budget and a host of customer support functions 

Planned, directed, integrated and executed all aspects of FMS programs to achieving program 
    cost, schedule performance, and/or system supportability requirements 

Lead key acquisition activities to include Milestone reviews, Review Boards, Critical Design 
    Reviews, etc.  

Developed goals and objectives that integrated the organization and customer relations  

Established, revised, & reviewed policies, procedures, mission objectives, and organization 
    design to eliminate work problems or barriers to mission accomplishment 

Served as spokesperson for FMS programs in major program reviews, inspections, 
    conferences, and other program evaluations and major milestone events  

Established time phasing of program elements compatible with the foreign governments 
    executed Letter of Offer and Acceptance  

Integrate funds requirements to develop a total budget for development and acquisition 
    programs for FMS cases 

Worked with powerful senior leaders (Air Logistics Centers, Defense Logistics Agency, Air 
   Force Security Assistance Center, Secretary of the Air Force for International Affairs,  etc.) 
   and many FMS customers to ensure appropriate support to allied nations F-16 fleets 

Provided the overall supervision and management guidance required to plan, direct, organize 
   and control F-16 International Programs Branch activities in consonance with Air  Force 
   Material Command (AFMC), USAF, Foreign governments and Department of  Defense (DoD) 
   directives and requirements 



Directly applied Integrated Product Support =4!8!0%* in the following ways:

Coordinated day-to-day branch activities. Advised staff regarding policies, procedures, and  
   directives from higher-level management or headquarters. Made branch personnel decisions 
   by considering individual skills and qualifications, as well as mission  requirements and 
    EO/diversity objectives
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October 2009 to June 2011 Chief, Program Integration Branch,  
F-16 Division, Hill Air Force Base, UT
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July 2008 - August 2009 Deputy Director, C-130  Squadron Director 
(572 AMXS), Hill AFB UT
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January 2008 - June 2008 Deputy Director, Generators Squadron 
(526 EMXS)

 
?202#!/+2+DCE>6!)*'0+')#20"X2%"'0+%$2%+)!62")*9+'7!)$2(4*9+20/+8'/"1"!*+M!)'*62&!+@)'(0/++
=I("68!0%+2*+<!44+2*+!4!&%)"&24+*5*%!8*+20/+&'86'0!0%*]+V!%!)8"0!/+)!*'()&!*+20/+8'0"%')!/+/2%2++
6'"0%*+*(&$+2*+42,')9+&'*%9+20/+6)'/(&%"'0+8!%)"&*9+%'+!0*()!+6)'/(&%"'0+#'24*+<!)!+2&$"!7!/]+
;)'7"/!/+"01')82%"'0+1')+%$!+/!7!4'68!0%+'1+,(/#!%2)5+)!I(")!8!0%*]+P'0%)'44!/+20/+8'0"%')!/+
&)"%"&24+/2%2++6'"0%*+*(&$+2*+42,')9+&'*%9+20/+6)'/(&%"'0+8!%)"&*+%'+!0*()!+',-!&%"7!*+20/+#'24*+<!)!+
2&$"!7!+QRKWE?++6')%1'4"'T

Y-&4&:+J!.!-<)')6/<!.3J!5)EF4+-+!O3)*4+J/+!)>!E.&3-+3.35+!'+G6&'+E+3-?!.3J!J&?-'&;6-&)3H!
!!!4)/&?-&5?!5)35+F-?!.3J!F')/'.E!F4.33&3/!.3J!+X+56-&)3

(')=&J+J!?6F+'=&?&)3H!)F+'.-&)3.4!J&'+5-&)3!.3J!/6&J.35+!-)!%&';)'3+!.3J!Z')63J!()*+'!!,+5-&)3!
!!!K<&+>?!&3!.3!+g)'-!-)!F')=&J+!+g+5-&=+!E.-+'&.4!.3J!F.'-?!?6FF)'-!.?!*+44!.?!-)!'+?)4=+!!5'&-&5.4!
!!!E.-+'&.4!?<)'->.44?!1!F');4+E?!F'+=+3-&3/!G6&5O!.3J!-&E+40!5)EF4+-&)3!)>!'+F.&'?!

L+/64.'40!5<.EF&)3+J!-)F_F+'>)'E+'?!;0!?655+??>6440!3)E&3.-&3/!-<+E!>)'!.FF4&5.;4+!.*.'J?!

%3.40:+J!.44!F')5+??+?!&3!-<+!)'/.3&:.-&)3!-)!J+-+'E&3+!&EF.5-!)>!3+*!*)'O4).J?!.3J!!J+=+4)FE+3-!
!!!)>!F4.3?!3+5+??.'0!>)'!.55)EF4&?<E+3-!)>!3+.'!.3J!4)3/_'.3/+!'+G6&'+E+3-?!

,)6/<-!.3J!?+56'+J!3+*!*)'O4).J!-<')6/<!.44!>.5+-?!)>!.5G6&?&-&)3!.3J!F')/'.E!?6?-.&3E+3-

O!*6'0*",4!+1')+8202#"0#+244+P!0%!)>/")!&%!/+%)20*1')82%"'0+"0"%"2%"7!*+%'+"0&4(/!+.%)2%!#5+
/!7!4'68!0%9+P'0%"0('(*+;)'&!**+Y86)'7!8!0%+QP;YT_U!20+2&%"7"%"!*9+S2420&!/+.&')!+P2)/9+;)'-!&%++
J2&"4"%2%"'09+20/+P;Y+%)2"0"0#+1')+%$!+H#/!0+M")+U'#"*%"&*+P!0%!)+QHH>MUPT]+.!)7!/+2*+2+L.MJ+2**!%+20/+
!:6!)%+"0+FU!20G+20/+%)27!4!/+%'+0(8!)'(*+L.MJ+,2*!*+Q,'%$+PHNL.+Z+HPHNL.T+%'+%!2&$+
6)"0&"64!*_%!&$0"I(!*+20/+"864!8!0%+4!20+6)'-!&%*]

T+.J!.3J!F')=&J+J!?6F+'=&?)'0!?6FF)'-!-)!.!b]_F+'?)3!-+.E!K(U!a4.5O!a+4-?!

L+?F)3?&;4+!>)'!E.3./&3/!.44!`/J+3!%&'!T)/&?-&5?!K+3-+'_J&'+5-+J!-'.3?>)'E.-&)3!.5-&=&-&+?!
!!!-)!&3546J+!%&'!S)'5+!,E.'-!`F+'.-&)3?!>)'!-<+!"7?-!K+3-6'0!&3&-&.-&=+?H!K)3-&36)6?!(')5+??!!
!!!UEF')=+E+3-hT+.3!.5-&=&-&+?H!a.4.35+J!,5)'+!K.'JH!F')d+5-!>.5&4&-.-&)3H!.3J!K(U!-'.&3&3/

 
April 2005 – December 2007 Chief, Transformation  Division, 
OO-ALC, Hill AFB UT
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August 2003-April 2005 Chief  Process Improvement Squadron,  
309th Aircraft Maintenance Group, Hill  AFB, UT 
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