
 

The art of starting, sustaining and stopping a conversation takes study and practice. See what the 

experts say and why effective small talk is actually a big deal. 

See the link below to the WSJ article on making small talk: 

http://online.wsj.com/article/SB10001424127887324085304579008662096527326.html 

Note that the article includes an effective graphic as well as a helpful video. 

http://online.wsj.com/article/SB10001424127887324085304579008662096527326.html

